
 

 

Rationale 

Social media is a powerful tool for communication, collaboration, and learning. However, its use must 

align with the laws of the UAE, KHDA regulations, and the cultural values of Dubai’s diverse 

community. This policy promotes the responsible, safe, and respectful use of social media by all 

members of the school community. 

 

Purpose 

• To safeguard students, staff, and the school’s reputation on social media. 

• To provide clear guidelines for responsible online behavior. 

• To ensure compliance with UAE laws and KHDA expectations. 

• To promote digital citizenship and online safety. 

 

Scope 

This policy applies to: 

• All school staff, including teaching and non-teaching personnel. 

• All students enrolled in the school. 

• Parents and guardians when engaging with official school platforms. 

• All official and affiliated school social media accounts. 

 

Policy Guidelines 

The following guidelines outline the expectations for appropriate, responsible, and ethical use of 

social media by all members of the school community. They ensure that online interactions 

uphold the school’s values, protect student safety, and comply with UAE laws and KHDA 

regulations. 

a) Compliance with UAE Laws 

• All online activity complies with UAE cybercrime, privacy, and decency laws. 

• Content that is defamatory, offensive, or contrary to the values of the UAE is strictly 

prohibited. 
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b) Respect for Local Culture & Values 

• Posts respect Islamic values, Emirati traditions, and the multicultural nature of Dubai. 

• Content does not disrespect religion, culture, or nationality. 

c) Student Safety & Protection 

• Student photos, videos, or work are shared only with written parental consent. 

• Students’ contact details and addresses are not shared publicly.  

• Students’ full names may be published only in official school posts that recognize verified 

awards or achievements. 

• Direct one-to-one private communication between staff and students via social media is 

prohibited. 

d) Professional Boundaries for Staff 

• Staff maintain separate personal and professional accounts. 

• Professional accounts reflect school values and maintain a respectful, non-controversial tone. 

• Staff do not share confidential school matters on personal platforms. 

e) Official School Accounts 

• Content posted on official school platforms is accurate, age-appropriate, and approved by 

designated personnel. 

• Official branding and identity guidelines are followed. 

f) Digital Citizenship Education 

• Students receive age-appropriate education on online safety, privacy, cyberbullying, and the 

impact of their digital footprint. 

• Parents are encouraged to reinforce responsible online behavior at home. 

g) Cyberbullying & Misuse 

• Any form of cyberbullying, harassment, hate speech, or online intimidation is strictly 

prohibited. 

• Clear procedures for reporting and addressing incidents are followed. 

h) Privacy & Data Protection 

• The school complies with UAE data protection guidelines when collecting, storing, or sharing 

personal information. 

• Privacy settings are applied on all official accounts to limit exposure of sensitive content. 

i) Parent & Community Engagement 

• Parents are informed of how and when student content is shared. 

• Parents may opt in or out of allowing their child’s image/work to be used on social media. 

 

 



 

j) Monitoring & Accountability 

• The school leadership regularly reviews social media content for compliance. 

• Training is provided to staff on safer recruitment, online professionalism, and digital 

responsibility. 

• Violations are addressed through disciplinary procedures, in line with KHDA and school 

policies. 

 

5. Responsibilities 

• School Leadership: Ensures compliance, monitoring, and training. 

• Staff: Uphold professionalism and safeguard student welfare online. 

• Students: Follow digital citizenship principles and report misuse. 

• Parents: Model and reinforce safe digital practices while respecting school social media norms. 

 

6. Violations & Consequences 

• Breaches of this policy by staff result in disciplinary action, up to termination. 

• Student violations are addressed through behavior management procedures. 

• Parents who misuse school-related platforms may be restricted from participation in online 

groups or communications. 

• Repeated or serious breaches may result in escalation to relevant authorities, in accordance 

with UAE cyber laws and KHDA regulations. 

 

 

 


