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All life-threatening emergencies within the premises of Delhi Private School, Dubai will be
promptly attended to by certified first-aid professionals and transferred without delay to a
medical facility by ambulance for advanced life support and treatment.

Emergency Medical Response Procedure

1. Immediate Response (In Case of Accident, Illness, or Injury)

e Serious Accident/Injury: The immediate witness must contact the School Clinic without
delay for assistance from the nurse and for wheelchair support, if required.
Clinic Extensions: Boys’ Clinic: 241 /266
Girls’ Clinic: 216 / 214

e Doctor/Nurse to provide first aid, assess vital signs, and stabilize the injured person. CPR
and other necessary procedures will be continued until ambulance personnel arrive and
take over.

e The School Doctor will determine the need for an ambulance and prepare a medical
reference record.

e A parent/guardian or school nurse must accompany the injured person in the ambulance.

2. Communication Protocol

e The immediate responder (teacher) must inform the School Clinic, PLO, or Reception.
If the witness is a student, they should report the incident to the Class Teacher, or any
teacher present nearby.

e The incident must then be communicated to the Principal, Vice-Principal, SLT, Phase
Head, and Manager via the Emergency Response WhatsApp Group.

e The School Clinic will notify the parent/guardian of the injured person.

e The School Doctor will instruct the PLO/Reception to call for an ambulance in serious
cases.

e The PLO/Reception will immediately call 998, providing details such as the injured
person’s gender, age, and condition.

e Accurate location details of the school must be shared with the ambulance team to ensure
timely arrival.

e The Reception will alert security to expect and guide the ambulance directly to the School
Clinic.




3. Documentation & Follow-Up

e The Class Teacher/Discipline In-Charge will complete an Incident Report on the
same day, including details of time, location, action taken, and witnesses.

e The Phase Head/Discipline In-Charge will follow up with the family and monitor the
injured person’s recovery.

4. Post-Incident Care (for Major Cases)

e Provide necessary emotional support or counselling to the affected student/staff and
witnesses as required.

Fire Drills / Evacuation Procedures

As part of our Fire Safety Policy, the school conducts a fire drill every three months. Each classroom
has clearly displayed Fire Exits and Maps, and roles and responsibilities are well-defined.

Fire Wardens ensure exits are free of obstacles and that no buses block the exit areas leading to the
assembly point. They check all rooms to ensure they are empty before exiting the building and
accompany any individuals left inside to the field.

Class representatives are responsible for carrying a placard and the attendance sheet. Nannies check
the toilets to ensure no one is left behind.

When the fire alarm buzzes, students and teachers are trained to leave their venues in an organized
and prompt manner. Student Council Members reach the assembly area with placards indicating
grade and section, ensuring students stand in their respective class queues. Attendance is taken and
placards are displayed to confirm the safe evacuation of all students.

Special care is taken for students with medical needs. LSAs and dedicated staff are assigned to
ensure their safe evacuation.

This organized approach ensures a swift and safe evacuation during drills.

Fire Drill Procedures

The fire drill is conducted by a Team Fire Drill Wardens and In-Charges, who are responsible for
the following:

Pre-Drill Responsibilities:

e Contact civil defense to notify them of the scheduled fire drill and provide an estimated timeline
for the drill.

e Record the time from the initiation of the fire alarm to the complete evacuation of all staff
members, students, and clientele.




During the Fire Drill:

Supervisory staff are tasked with monitoring the evacuation process and noting the following:

Are individuals closing the doors upon exiting rooms?

Are individuals remaining calm and proceeding to the nearest exit?
Are individuals assembling at the designated muster point?

Are fire wardens ensuring the safe evacuation of all individuals?

Is everyone accounted for?

Are exits being guarded to prevent re-entry into the building?

Post-Drill Responsibilities:

Record the total evacuation time in the evacuation checklist report.

Silence the alarm signals, reset the manual pull station, and reconfigure the fire alarm
system.
Ensure that the fire alarm system is fully restored to its normal operational state.

Inform all individuals when it is safe to re-enter the building.

Notify the fire alarm monitoring service and civil defense team that the fire drill has been
successfully completed.

Reevaluate any concerns identified during the drill and discuss them as a group (e.g., in a safety
meeting).

Maintain a record of the fire drill, including any relevant notes from the evacuation checklist
report.

Fire Wardens Responsibilities:

Ensure the visibility of Fire Exits and the corresponding evacuation maps in every classroom
and area under their supervision.

Verify that exits are clear of obstacles, ensuring that no buses or vehicles are blocking the path
to the assembly point.

Ensure that each class carries the designated placard and attendance sheet.

Verify that all rooms are empty before exiting the building. Teachers should leave classroom
doors open.

Admin staff and teachers should perform a visual and vocal check while moving through their
areas, calling out “Fire! You must leave the building,” and close each door after confirming the
room is empty.

Nannies will check the toilets, but teachers and staff should double-check with a loud knock
and fire warning.

If anyone is found still inside the building, they should be escorted immediately to the muster
point to join their class.




