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Introduction 

Effective communication is essential to the growth of any organization. At DPS Dubai, it informs, 

supports the school’s vision, and fosters understanding, trust, respect, and confidentiality. 

Aims and Objectives 

This policy seeks to ensure that communication at DPS Dubai is clear, effective, and consistent. 

Specifically, it aims to: 

• Share information about our goals, plans, and values. 

• Keep parents, teachers, students, and staff informed about school affairs. 

• Provide structured avenues for feedback and dialogue between all stakeholders. 

Communication Platforms 

• Website 

o Regularly updated with instant information about activities and events. 

o Serves as a gateway for the school to reach a wider audience. 

• Annual Reports to Parents 

o Shared each term through the Comprehensive Learning Platform (CLP). 

o Provide detailed feedback on each child’s progress, highlighting strengths, areas for 

improvement, and remedial measures. 

• Parent Teacher Meetings (PTMs) 

o Conducted three times a year. 

o Provide opportunities for parents and teachers to review student progress, set goals, and 

discuss strategies for continued growth. 

Regular Communication with Parents 

i) Formal Updates 

• Newsletters: Monthly updates circulated digitally and via the school website. 
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• Comprehensive Learning Platform (CLP): Term-wise academic plans and updates from 

teachers. 

• Almanac: A daily record of assignments and a direct communication tool between parents 

and teachers. 

ii) Interactive Meetings 

• Operational Committee Meetings: Parent representatives meet regularly with the 

Governors. 

• Coffee Mornings: Informal sessions chaired by the Principal and Director. 

• “What’s the Buzz?” Programme: A forum for parents to review school programmes and 

provide feedback. 

• Parent Teacher Meetings (PTMs) 

iii) Parent Support Sessions 

• Orientation Programmes: For parents of KG I, Grade VI, and all new admissions. 

• Outreach Webinars – “The Art and Science of Parenting”: Designed to support parents’ 

emotional health and wellbeing. 

iv) Digital Platforms 

• Website: Updated with school activities and announcements. 

• Social Media: Used to celebrate achievements and share school news. 

Channels of Communication 

Appointments with teachers, supervisors, or the Principal may be scheduled through the CLP, 

email, or the school office. 

• Class Teacher 

o Maintains a WhatsApp class group for daily updates. 

o Acts as the first point of contact for concerns regarding academic performance, classroom 

behavior, or general queries. 

o Facilitates access to the school counselor when required. 

• Supervisor/ Phase Head 

o Contacted if concerns remain unresolved at the Class Teacher level. 

o Addresses academic or operational issues within their section. 

• Principal 

o Handles matters not resolved with the Supervisor/Phase Head. 

o Addresses issues related to school-wide policies and operations. 

• Board of Governors 

o Engages with parents primarily through Operational Committee Meetings. 

o Communications directed to the Board are generally referred back to the Principal. 

o Requests for policy changes or appeals must be submitted in writing to the Managing 

Director of the Board. 
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Attendance and Absentee Communication 

If a student is absent for three consecutive days without intimation, parents are contacted to verify 

the reason. 

For Grades IX–XII, an SMS alert is sent if a student is absent without prior notice, to address 

possible truancy. 

Parents receive SMS updates for: 

o Students staying back after school for activities, rehearsals, or competitions. 

o Parent Teacher Meetings or other important school events. 

 


